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1. How to register for an 

Alipay Personal Account?

Register for an 

Alipay Personal 

Account



Register an Alipay Personal Account

Why do you need to 

register for an Alipay 

personal account? 

An Alipay personal 

account is necessary 

for verification of 

1688 account, if 

1688 account is 

already 

verified you may 

skip this.



Enter code for account verification



Verify Identity



Register location and address 



Complete Personal Details



2. How to register for 

a 1688 account?

Register for 

a 1688 

account



official 

website

Open the 

How to navigate in 

English?

1. Click the 

Google 

Translate 

icon in the 

address bar.

2. Click 

Settings

(⚙️).

3. Enable 

“Always 

translate 

Chinese”.



Register for a 1688 personal account



If you are an international buyer (not a buyer in China), 

please register for personal account （个人账户注册）

Register for a 1688 personal account



Member Name

Password

Confirm the password

Country code & Mobile Phone Number

Register for a 1688 personal account

Enter your details



Register for a 1688 personal account



Verify your 1688 account



Verify your 1688 account with 

Alipay personal account

1. Click Alipay account management ‘支付宝账户管理’

2. Select ‘现在去认证’ to verify your account
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Verify your 1688 account with 

Alipay personal account

Once your status has been authenticated ‘已绑定已认证’, you can start 

to authorise your 1688 account with WorldFirst to make 1688 

payments. 



Verify your 1688 account with 

Alipay personal account

1. Click Alipay account management ‘支付宝账户管理’

2. Select ‘现在去认证’ to verify your account
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3. How to register for a 

World account?

Register for a 

World account



Visit portal.worldfirst.com/register

https://portal.worldfirst.com/register


Complete your registration with 

WorldFirst

Why do you need to link a World 

account? 

The World Account provides multi-

currency accounts with 3 

features: 

• To receive funds, 

• Manage funds in

multiple currencies and

• Make payments – our competitive 

rates provide overall cost

savings 

in FX conversions



4A. Authorise your 1688 

account 

with WorldFirst

Authorise your 1688 

account with 

WorldFirst



Go to ‘Payments’ > ‘World Pay’ in 

your WorldFirst Portal
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Select ‘View details and sign up’ 

for 1688



Click ‘Authorise your 1688 ID’



Authorise your 1688.com account



Read and agree with the agreement 



Enter the 6 digit code send to 

your mobile number to securely 

authorise your 1688 account



And you’ve successfully authorised 

your 1688 account to WorldFirst!



4B. How to top up into 

World Account

Top up your preferred currency to reach a sufficient CNH (offshore 

Chinese Yuan) balance in WorldFirst to complete your purchases on 

1688.com



Login and select ‘Create new 

receiving acc’ on your WorldFirst 

dashboard

You can receive in CNH (Offshore Chinese 
Yuan), USD, SGD, HKD, GBP, EUR, AUD, JPY, 
NZD, CAD, MYR, THB, IDR, PHP, HKD. 
Please choose a currency that WorldFirst 
can receive to top up.  

To add a new receiving account, refer to this 
guide

https://portal.worldfirst.com/login?region=AF
https://www.worldfirst.com/sg/how-to-view-your-account-details/


Select a currency



Give your receiving account a name



Your receiving account is instantly 

created!



Select "Convert" to convert funds into CNH



Enter the amount you wish to convert

Once you have 

a sufficient 

CNH balance in 

your World 

Account, you 

will be able 

to purchase 

items on 1688 

platform. 

For 

example, 

you are 

converting 

SGD to CNH



5. How to make an order

on 1688.com?

Make the order on 
1688.com



Go to 1688.com



Login to your 1688.com account



Head to the 1688 specialized 

page for international buyers

Visit global.1688.com/#/home to browse products for international buyers

Are the suppliers 

in cross border 

1688 account same 

as the regular 

1688 account??

They are the same 

on 1688.com, but 

on 1688 cross 

border page 

(global.1688.com)

, the identified 

sellers will know 

the needs of 

cross border 

ecommerce sellers 

better. 



Search for the hottest items via this 

page
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Click cross-border and then click overseas business

The cross border 

option is 

designed for an 

overseas 

ecommerce 

seller. You can 

search for a 

specific product 

with the product 

link or image.



Filter search by region and product 

category



6. How to make payment 

on 1688.com?

Make payment on 1688.com 

using World Pay solution



Select quantity and click order



Select cross border logistics and 

submit



Choose ‘Cross-border treasure’

as the payment method

2

1

Is World Pay the only 

payment solution for 

overseas buyers?

For international 

buyers, you’re able 

to pay by World Pay 

(provided by 

WorldFirst), credit/ 

debit cards or 

Alipay (limited to 

certain regions 

only)



Input the Alipay personal account 

password
Enter your password and complete your order!



Customer Service

Email enquiries: We will reply you within 1-2 working 

days

Email Address

seaclients@service.worldfirst.com


