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Beginner’'s guide for international buyers

E3 1688.com WorldFirst

1. Set up an Alipay 2.Setup a 1688 3. Set up a World
Personal Account account account
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4. Authorise your 1688 5. Make an order 6. Make payment on

account with WorldFirst on1688.com 1688.com




1. How to register for an
Alipay Personal Account?

X

Register for an Alipay
Personal Account



Register an Alipay Personal Account

£

Area Code ]

Log in via SMS

Switch login method

PR fRIFRT
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0 Why do you heed to

4
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‘) In::‘ernational ‘ WorldFirs&

register for an Alipay
personal account?

An Alipay personal
account is necessary for
verification of 1688
account, if 1688 account
is already
verified you may skip

this.
\

~

)




Enter code for account verification

Enter code

Please enter the code received by

Resend(54s)

) FrATEM Search

&3 il =

Pay/Collect Transport Pocket

© = [ w

Transfer Card Repay Top-up Center Yu'EBao ExchangeR..

8 B8 06 O =

Coupon Uber Utilities Zhima Credit  Air & Rail

';:'.Rl »

Overseas Ri.. My MiniProg... More
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. BHETE100£TH=83.30ARTT 2 days ao

MEBEE
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Fortune Coupon Message Me
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Verify Identity @ iinationct| WorldFirst

@ Consumer Protection >

- Mickname Unset < Identity Verification < Identity Verification

Avatar

To continue, please select one of the following

methods to complete identity verification:

s )
— Transactions ‘

@€ Total Assets G B STV P2 £ 8 Passport chip & face verification
& Verify identity by smart technology
© 0.00

Balance

&) YUEBao

Verify face
Scan passport to verify your identity Verify the face of ]

Zhima Credit Face the phone under sufficient light

= Bank Cards

AntSure
----- Mainland China bank card

MYbank Use bank card to verify your identity
Verify

9

@

Y

My MiniPrograms
@ Alipay Love

=N

&

® © © F 3

Home Fortune Koubei Message Me



Register location and address @ iinationct| WorldFirst

{ Verification Center

{ Address

Location @A Eab

Address

& Protecting personal information

Complete all your identity informat...

Verification Photo
Upload verification photos to improve yo..

| Uploaded




Complete Personal Details & Mimationat | WorldFirst

< My Account

Profile Homepage

Real-name Verification | _ Q verified |

Alipay Account

My Namecard

ola]
oM
Taobao Account _

REZEWR
Shipping Address

My Invoice Title

BIFEAL

Favorites



2. How to register for a
1688 account?

1688.com

Register for a
1688 account



Openthe 1688 Mobile application & o WorldFirst

Newcomer Privilege I

Login - up i 2
leceive after log - 3

Log in

i S




Register for a 1688 personal account @ iinationct| WorldFirst

HEER EHEF
— ]




Register for a 1688 personal account @ iinationct| WorldFirst

A If you are an international buyer (not a buyer in China), please register
for personal account (MAkPER)

<

Newcomer Privilege

Login for Up to ¥ 2 ¥
Receive after login 45 @

St Forget password

to 16887 Sign up now

Personal Registration

Enterprise Registration

Cancel




Register for a 1688 personal account & 2% vonat | WorldFirst

Phone Registration

come 1 egister a Taobao account

+234 ~

Qi agree to {the Alibaba Terms of Service) ,
{Privacy Policy) , {Taobao Platform Service
Agreement) , and {Alipay Service Agreement)

1 2 S
4 5 S)
7 8 2




Register for a 1688 personal account @ iinationct| WorldFirst

< Have a problem?

Verification code
18¢

! s i
- & -2
Fé ! e

0 &




Once you have created an account on your
mobile application 2> Visit www.1688.com on
web browser to verify your 1688 account.



http://www.1688.com/

Verify your 1688 account

Go to www.1688.com > Login your 1688 in the web browser

Industrial Products

L @ 0
Download My Orders  Purdl
the

plugin

Search for money

(as inoro: )
\ th4818... )
@ /
factor
o TN X
’ Membership Benefits = Service Progrel Account Management I
e
One piece Free shipping for the Cross-border Global Business
~4 \ -
| ﬂ *
X N,
Hot-selling Support Trendine Hohdfs.\‘
items ciphertext = Stocking
= All categories Selected sources  underwear Children's Wear Toy

D e F2
ﬁ?ﬁﬁiﬁi&%ﬁi’é

Must-buy

174 Solid alcohol stov...

¥ 16 . 2 5010 2000+Item

36% lower than the

Find a good

Chaozhou Chaoan District

Domestic brown mink mot...

¥ 145 so1 100

12-year-old

Enter the

Zaoqgiang County Fanya Fur

Daily Specials Limited time sale

<

RN

1 yuan flash
i 50% off sale
sale
Women Pet Gardening

Rainbow cotton segment d...

¥ 11 From 1 pi

10-year-old

atch
Enter the

Car Supplies

by image
Carefully Worry-free Expe
Brand
Plus Member
replacement S
Lighting Men's Electronic Instruments Safety

¥ 15\1

4
)
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http://www.1688.com/

Ant .
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Verify your 1688 account with Alipay &
personal account

1. Click Alipay account management ‘24 =k~ &1’
2. Select ‘BIEXIAUE to verify your account
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Verify your 1688 account with Alipay
personal account

4
v Ant .
A' Inrt‘ernational | WorldFirs<&

Once your status has been authenticated ‘E43E EiAiLE’, you can start to
authorise your 1688 account with WorldFirst to make 1688 payments.

1688 LxTEs Em OB SEEE M O BE  BS B
R sttt A RSN DG —RREIRR T IFAR 25> SR SR - S IR R, S &

LE: BYEAENRAER, BT
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N S TH AE SN
—EsfsRnE = WislE EEF%
—BTERTE] - EAEUEAMIS 47 AR E R R4 ?
- SRS E R ARG ? S S EEERI AR E Ah?

- PR R TR R A2 - RSN ERA ?

Now your 1688 account is verified



3. How to register for a
World account?

WorldFirs<

Register for a
World account



Visit portal.worldfirst.com/register & 5 matona | WorldFirst

International

WorldFirst @ English v

Select country Your Account

Where is your business based?

Select the country where your business is registered - or the main
country where you operate if not registered.

Country


https://portal.worldfirst.com/register

Complete your registration with WorldFirst @’ e | WorldFirst

v [ ]
Select country Your Account

Welcome to WorldFirst!

Let's create your account 0 \

et o oo s oy Why do you need to link a World account?

First Name Last Name
The World Account provides multi-
currency accounts with 3 features:

s e ol s n et s psors + To receive funds,

e « Manage funds in

multiple currencies and
« Make payments — our competitive
e vefctioncode rates provide overall cost savings
in FX conversions

Create your World Account login password \ /

Invitation code (optional) @

want to receive market insights, updates and offers.

By creating an account you agree to our Terms And Conditions, Privacy
Policy, You also confirm that you are a director or owner of the business.

Previous



4A. Authorise your 1688 account
with WorldFirst

W
|__(1688

Authorise your 1688
account with WorldFirst



Go to ‘Payments’ > ‘World Pay’ in your P % mationct | WorldIFirst
WorldFirst Portal

WorldFirst B a 2

) H . )
@ Home WorldFirst | YourFlrstChmceFor

@) Collections

I Payments Payee

© Payments
Add a new payee
Pay
World Card @ View all payees
® W Send money to 3rd party pay r your own bank account pay
@ WorldTrade v
Pay CNY to China
& Payees

Send CNY to your suppliers in China

B Account statements

@ Approvals Additional payment services
_ World Pay (I218%)

Make payments for your 1688 and TaoWorld orders via World Pay (St

o Currency exchange

< . . N
Convert between your WorldFirst currency accounts
Spot

&

Lock the exchange rate within 2 days to avoid exchange rate risk

Automatic transfers

Create an automatic recurring transfer rule

Transaction management

View and manage your trades and pending payments



Select ‘View details and signh up’ for 1688

WorldFirst

Payments and FX > World Pay (315%)

Buy quality goods from
China with WorldFirst
directly in your local
currencies

» The service is available for 1688 and TaoWorld orders
= No limit on how much you pay

= Convert your currencies to CNH for better exchange
rate

1688

1688.com is a safe and accessible wholesale marketplace,
providing cross—border sellers with extensive business
opportunities and global buyers with quality products at lower
prices.

View details and sign up

1688 Cashier

WORLD PAY

TaoWorld BEHEFE

© World Pay (BH=) |

——

TaoWorld

Part of the Alibaba Group, 1688.com is a prominent wholesale
platform serving cross-border sellers based on its smart supply
chain. The platform connects with APIs to ensure data compliance
and payment efficiency.

View details and sign up

Whyv Choose Us

Terms and Conditions | Privacy Policy | Cookie management

Ant
International

Alipay Merchant Services Pte. Ltd. (Company Registration No.201735998W) ('Alipay MS') is licensed as a Major Payment Institution under the Payment Services Act 2019 by the Monetary Authority of Singapore. Alipay MS' registered office is located at 128 Beach Road, #20-01 Guoco Midtown,
Singapore 189773

| WorldFirs&



Click ‘Authorise your 1688 ID’ ) International | WorldFirs&

WorldFirst B Qo x

Payments and FX > World Pay (B$18%) > 1688 World Pay (B18R)

Pay for your 1688 orders in 1688 cosio
local currency with ¥8,799.63
WorldFirst | =

Reduced cost without the hassle of settling CNY to your account in
China

@ World Pay (B18%E)

Authorise your 1688 ID

Pay for your 1688 orders with WorldFirst

Pay for your cross—border purchases with the balance in your WorldFirst account swiftly and securely

Safe payments Secure and flexible Fast and hassle-free Value-added benefits
Ant Group service No limit on payment amounts and times Payment through ERP Dedicated customer service
Safe and secure Better exchange rate with CNH Batch payments Repayment for Cheng e She
Instant payments even on holidays Efficient purchase Buy Now, Pay Later

Alipay Merchant Services Pte. Ltd. (Company Registration No.201735998W) (‘Alipay MS') is licensed as a Major Payment Institution under the Payment Services Act 2019 by the Monetary Authority of Singapore. Alipay MS' registered office is located at 128 Beach Road, #20-01 Guoco Midtown,
Singapore 189773

Terms and Conditions | Privacy Policy | Cookie management e



Authorise your 1688.com account P % mationet | WorllFirst

[
Authorise Confirm Activation result
1688.com account authorisation

Authorise 1688.com accounts

12:45 «s1l 5G EED
For security purposes, personal information for your personal 1688.com account will not be displayed. Please ensure the accuracy of information entered for your authorized 1688.com account.
1635.com account I B o 3
My Orders All
Account nickname (optional)
)
| | —
To Pay To Ship To Receive To Review Refund

E o

You can find your 1688 ID on the homepage of 1688.com or 1688 mobile
application.

& S T = B

X Overseas Help Center Collect Voucher Footprints
Ship

Purchase on 1688.com now >

Mﬁu AMBUDALS (D
DX DN i K T R e
@ @ @ FERMM @ Smum @ FBFNR
FyE e - You can find 1688 ID on the top o
left of 1688.com home page. WWEBAARRN o
wE =W e,
1688 :
—— : &
I ~ < a2k \A-I‘

Large Roll of Face Was... Cotton disposable mak...

16:32 ¥ -l T ¥0.48 ~RM 0.29 ¥1.90 ~RM 1.14
BT ¥ Certified Merchant

XS You can find 1688 ID on the top A 700+ sold a5 41K+
|, ~ETO left of 1688.com home page.

Copy your 1688 ID and paste onto the field of “1688.com account”

Home Message Cart Me




Read and agree with the agreement & 5 matona | WorldFirst

International

[
Authorise Confirm Activation result
1688.com account authorisation
agreement

Confirm authorisation agreement

Account details

Authorised 1688.com account

1688.com account type
Private account

Alipay account

Account nickname

Authorised details

By activating World Pay (E55=) service, you agree that the authorised 1688.com account will pay for your
1688.com orders using your WorldFirst account balance

D | have read and agreed to Deduction authorisation agreement and have acknowledged the transaction fee deduction rules stipulated for World Pay (ES15=) service



Enter the 6 digit code send to your & 2% matonct| WorldFirst
mobile number to securely authorise
your 1688 account

Verification

A 6-digit code has been sent to +6-

...........



And you've successfully authorised your P 5 mationet | WorldFirst
1688 account to WorldFirst!

v v [ ]
Authorise Confirm Activation result
1688.com account authorisation
agreement

You have successfully activated World Pay (31%) service
Start paying with World Pay (§35=) on 1688.com

Retumn to "Manage 1688.com accounts™ Return to World Pay (B55=5) main page

How to make payments with World Pay ((218%)

Step 1: Authorise a 1688.com account in your World Account

Step 2: Visit 1688.com to place an order using your authorised 1688.com account

Step 3: Select ‘BEE=" as your payment method on 1688.com

Step 4: Ensure your World Account has sufficient CNH balance or convert other currency balances to CNH currency account.

View World Pay (B5i5=) FAQs > Purchase on 1688.com now >



4B. How to top up into
World Account

Top up your preferred currency to reach a sufficient CNH (offshore Chinese Yuan)
balance in WorldFirst to complete your purchases on 1688.com



Login and select ‘Create new receiving

acc’ on your WorldFirst dashboard

4
v Ant .
A' In?ernational | WorldFirs&

WorldFirs&

Home

Collections

Payments

World Card

WorldTrade v

& Payees

Account statements

Approvals

Download the WorldFirst App i Qo Q i—

Q Referral program

Refer your network and earn Meach

Shortcuts
(@ Payment + Create new receiving acc.
My accounts Dpownload the app to check your balance anytime, anywhere > ® Hide @& Edit accounts

Estimated total assets ©® = 1.93 USD v

@ ceuwr > () nNoN > £ ysp >
1 . | .

Available balance Available balance T Available balance

Pending ® Pending ® Pending ©®

& Kes >
TH

Available balance

Startinviting >

Financial calendar

Today is a currency holiday for JPY.
Withdrawals and transfers will be

delayed by one working day and will
proceed on the next working day at

local time. View details

My Activity

Refer your network and

earn up to US$600 each ;&

Start inviting

con £4
World Card &
makes business easy
Get World card now - i < ‘ D

Mv activities A

A

4 )

You can receive in CNH (Offshore
Chinese Yuan), USD, SGD, HKD, GBP, EUR,
AUD, JPY, NZD, CAD, MYR, THB, IDR,
PHP, HKD. Please choose a currency that
WorldFirst can receive to top up.

To add a new receiving account, refer to
this guide

- /



https://portal.worldfirst.com/login?region=SG
https://www.worldfirst.com/sg/how-to-view-your-account-details/

& i mationet | WorldFirst
Select a currency

WorldFirst Download the WorldFirst App i} Qn j

Create a Receiving Account

Please select a currency

(o )

‘ ' Nigerian Naira




Give your receiving account a name

WorldFirst

Create a Receiving Account

Please select a currency

‘ ‘ ) Nigerian Naira

Please select the receiving bank. ©

@® Paca

FCMB

Give your new iving A t a

My 1688 Top-Up Account

This is to help you manage multiple receiving accounts, you can edit it on the Account Details page

@ Cancel

Ant
International

E Download the WorldFirst App i) Qc

Preview the account you will create «

() NGN account

Account number
*kkk kkkkkkkk kk

Institution location Beneficiary Bank

Nigeria PAGA

Please be advised that the collection account will be applied by WorldFirst for you and assigned for your further use.

You will only establish contractual relationship with WorldFirst

Supported sources of funds

+ Own account

v Third-parties

For example, payments received from business partners and customers
v Online marketplaces

Including payment gateways such as Stripe
+ Tax authorities/agents

v Freelancer

Supported receiving currency

@ Only NGN can be collected, funds in other currencies will be returned

Supported collection methods
Supports collections from:Local collection in Nigeria requires 0-1 working days.
@ Local instant transfer via NIP (NIBSS) network, maximum limit of 100m NGN
® Local real-time payment on the Etranzact network with a maximum limit of 200m NGN
® Batch processing of NEFT network collections, supporting amounts >100m NGN

® Batch processing of RTGS network receipts, supporting amounts exceeding 100m NGN

| WorldFirs&



Create Receiving Account for NGN & 2% matonct| WorldFirst

Account holder name copy

{ ) Nigerian Naira Details Account nickname edit
My 1688 Top-Up Account

Account nickname

My 1688 Top-Up Account Currency
' ' Nigerian Naira

Account number

Account number copy

Bank location

Nigeria Bank or institution name copy
First City Monument Bank

Top up your Nigerian Naira account using bank transfer from your Creation date o
28 Jul 2025

local bank account
Bank or institution address copy

Primrose Tower, 17A, Tinubu Street,
Marina, Lagos, Nigeria



Create Receiving Account for P % mationct | WorldIFirst

WorldFirst Download the WorldFirst App ui) Q X
Please select a currency Preview the account you will create =
£ usp v
&£ ySD account
Please select your preferred account type View differences of account types > Account number
2 *kkk kkkkkkkk kk
Single-currency o | XD .
Account location: The United States / Singapore Account location: Singapore Institution location Institution name
 Payer pays locally, faster arrival of funds  Supports the acceptance of multiple mainstream The United States JP Morgan Chase Bank

+ No intermediate bank charges currencies.

+/ Receive funds worldwide
Please be advised that the collection account will be applied by WorldFirst for you and assigned for your further use.

You will only establish contractual relationship with WorldFirst.

Please select the account location

@ The United States (Recommended) @) Singapore Supported sources of funds
+~ Own account

Select usage of account v Online marketplaces
Including payment gateways such as Stripe

Top-up x
Eall ~ Tax authorities/agents
v Freelancer
Please select your preferred bank or insitution © ~ Developer
@ JP Morgan Chase Bank (") citi Bank i
- Supported receiving currency

® Only USD can be collected, funds in other currencies will be returned
Give your new Receiving Account a 'nickname’

Supported collection methods

This is to help you manage multiple receiving accounts, you can edit it on the Account Details page Inside United States, takes 0-1 days

® Domestic EFT/ACH Transfer

Cancel ® Domestic Fedwire/CHIPS Transfer

International transfer, takes 0-3 days

® International SWIFT Transfer



Create Receiving Account for CNH P % mationct | WorldIFirst

WorldFirs& B3 pownload the WorldFirst App ui] n X

Create a Receiving Account

Please select a currency Preview the account you will create ~

@ onw v

@ CNH account

Please select your preferred account type View differences of account types > Account number
- kkkk kkkkkkkk kk
o CIEETD
Account location: Hong Kong, China Account location: Singapore Institution location Institution name
+/ Payer pays locally, faster arrival of funds + Supports the acceptance of multiple Hong Kong, China JP Morgan Chase Bank

. " mainstream currencies.
v No intermediate bank charges

v Receive funds worldwide
Please be advised that the collection account will be applied by WorldFirst for you and assigned for your further

use.

Select usage of account You will only establish contractual relationship with WorldFirst.

Top-up x
Supported sources of funds

Give your new Receiving Account a 'nickname ~ Own account

v Online marketplaces

1688 — WorldPay Payment Account Including payment gateways such as Stripe

This is to help you manage multiple receiving accounts, you can edit it on the Account Details page v Tax authorities/agents
Freelancer

AN

v~ Developer

Cance'
Supported receiving currency



Select "Convert” to convert funds into USD &) 2% tonet | WorldFirst

Shortcuts

Quick Navigation

@® Pay Create new receiving acc.

Other navigation

® Convert Receiving acc. details

@ Request payments @ Manage requests

BB View statement @) World Pay (335=)

@ Automatic transfer & Spot




Enter the amount you wish to convert

WorldFirst

Enter FX Order information

Sell currency

() Nigerian Naira

Amount conve rted
WorldFirs hang
Discount detail
Y
Buy currency

£ ysp

v

Sell amount

3,500.00 NGN
0.00 NGN ®

3,007.28 NGN

1NGN = 0.00066505 USD @
e Rate 1 NGN = 0.0

(Market Referenc

FFFFFFFFF

NGN to USD FX Voucher

Confirm FX Order information

Withdraw full balance

NGN

~~—

Save more 2.25 NGN

2.00UsD

Step 1: Convert your Naira into USD

w Download the WorldFirst App i} Jon

View FX Order results

X

a

v Ant .
’ In?ernational | WorldFirs<

A

Once you have
a sufficient NGN
balance in your
World Account,
you will be able
to convert to
UsD




Enter the amount you wish to convert & 5 matona | WorldFirst

A

WorldFirs& @ Download the WorldFirst App Las] /oy DX / \

Once you have
a sufficient NGN
p— — balance in your
€ v v usb World Account,
you will be able

Fee 0.00 USD

Amount converted 0.00 USD to Co n Ve rt to

WorldFirst exchange rate 1USD = 6.94955 CNH U S D

Enter FX Order information Confirm FX Order information View FX Order results

@ o v CNH

Step 2: Convert USD into CNH



5. How to purchase
on1688?

00

Make the order on
1688



Go to 1688 mobile application @ ¥imationa | WorldFirst

Figg_ Factory Industrial

G—: sleeveless dress @’

User Payment Help Share Hot La
Guide Service Center & Earn Sellers Fas
Flash Sale 59 Choice (2D
—
Y o=} P
4 oy 1] p g ’ -
= - = &
® = .
¥1.65 ¥19 ¥74 ¥75

New User Exclusive

-

Welcome
Bonus

‘Promotion
Mega Sale

Great Deal, Up to 50% OFF

-
A0 W é{»
1688 |

©

Message




Login to your 1688.com account & ¥mtona | WorldFirst

Newcomer Privilege

Login for Up to ¥ 2

Receive after login

+234 >

QD agree to {the Alibaba Terms of Service) ,
{Privacy Policy) , {Taobao Platform Service
Agreement) , and {(Alipay Service Agreement)

Other methods



Shopping via visual/word search @ MSmationet| WorldFirst
or recommended items

BQ_Q. Factory Industrial

C women shoulder bag ( o'
o s S T ¢

"Flash Sale 229 Choice [I20
— f -
J ’ s < _‘I
. ¥
- —
i HOP




6. How to make payment
on1688?

&

Make payment on 1688.com
using World Pay solution




Select quantity and click order ) internationa | WorldFirst

X
@ Harurmichi AbaNorth, AbiaState Nigeria H823 99R, Helod
¥ 9.50 ¥ 9.00
= $1.38 = $1.29
“: “
Black (in stock khaki {in stock Green (in stock
quick hair) fast) fast)
European and American New Fashion Portable
Shoulder Crossbody Large Cap...~ 289K+item sold
wan ¥7.9.¢ ¥99.502 ¥95.s50  ¥9.s
f ter =literr 00-49%iter 00it
' Sk - Brown (in stock
MEBENWEIIEE% 300+AEMH  HHEARIEI% quick hair)
Dimensions
H AHEEEED Nigeria
ks - 1+
See Order Page SPEEDAF EXPRESS...
Ve SHEN TS FESRE78% 5 ¥9.80-si
Selected

8 2 B [ | [




Select cross border logistics and submit @ imationa | WorldFirs

< Confirm Order

o Global logistics mode

- EiE-TiE )
4
AT RERRSE
FReETFRbapEa g AREE AKX
:‘n
- -
S g3 T
1
22 B

Distribution iE®v3.00 commitment to ship in 24 hours

China mainland
i 5 558
Service

Freight outside China alcul n after shipme

Total amount payable ¥ 41 80 DIl B




Choose ‘WorldPay ' ©
as the payment method

< Checkout

To Pay

¥1,412 82

Payment Currency: MYR (MYR)

Touch 'n Go
New Credit/Debit Card ©
—
+ Add credit card @i VISA

Apple Pay

Payment Currency: CNY

BIRE

© "rnx ®

Please purchase within 4 d 23 h 59 min

Agree to the terms and pay

4
v Ant .
A' In?ernational | WorldFirs&

o

Is World Pay the only
payment solution for
overseas buyers?

For international buyers,
you're able to pay by
World Pay (provided by
WorldFirst), credit/ debit
cards or Alipay (limited
to certain regions only)

Payment fee charges
apply for World Pay
(0.8%) and credit/ debit
card (1.0%).

o

~

)




In::‘ernational ‘ WorldFirst

SEA Customer Service

\‘\ Telephone

+65 6805 4380

DAl Email Address

seaclients@service.worldfirst.com

Phone hours: Monday to Friday 09:00 — 17:00 local time

Email enquiries: We will reply you within 1-2 working days



